
NeTC Industry Forum

Ê Forum Theme
Collaboration and future directions 
in tolling technology 

Ê Dates
Wednesday 28th July –  
Friday 30th July 2010

Ê Venue
Novotel Brisbane 
200 Creek Street, Brisbane City 
Tel: 07 3309 3309

Ê Hosted by

Collaboration &  
future directions  
in tolling  
technology 

Ê Major Sponsor Ê Gala Dinner Sponsor:  Ê Welcome Reception Sponsor: 
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Ê The Forum
National Electronic Tolling Committee (NeTC) Members, ITS Australia 
Members and their guests are invited to discuss with their peers and 
colleagues, how Australia has approached the challenges of tolling 
and ITS and address current issues relevant to the industry at the 5th 
NeTC Industry Forum to be held at the Novotel Brisbane.

By invitation only, this targeted industry forum will be the only event 
in 2010 to see all key management and technical industry experts 
gathered together in one place, at one time.

OUtLInE	

Wednesday 28th July 2010
Ê Welcome Reception

Thursday 29th July 2010
Ê Welcome  Ê Plenary Session  Ê Presentations   
Ê Gala Dinner  Ê Session Wrap up

Friday 30th July 2010 
Ê Technical Tours  Ê Wrap-Up

Ê The Program
NeTC members and invited domestic and international industry 
leaders will address delegates on how Australia has approached 
the challenges of tolling and ITS by working together.
Each session will comprise of a panel of speakers who will 
each make a presentation and follow with a Q and A involving 
delegates.  

Facilitator:  Peter Bentley

The speaker�s presentations on day one will cover topics: 
Ê  Road User Charging and the Tolling Industry  
	 Key note speaker: Dr. Max Lay � 

SEssIon 1 – The Industry 
Ê  Strategic Outlook on Future Directions in Tolling Technology 
	 The panel will include speakers from:

	 Kapsch and Qfree

SEssIon 2 – The Regulators Perspective 
Ê  Strategic Outlook on Future Directions in Tolling Technology 
	 The panel will include speakers:

	 Geo� Hill � Transurban 
	 Chris Koniditsiotis � Transport Certi�cation Australia

SEssIon 3 - Educational and Industry Sharing Presentations 
Ê  PCI Compliance Update  
	 Charles Carmakal � PWC

Ê  Mobile and E Commerce Update 
	 Greg Walter � Q pay and  
 Bruce Jenkins � Transurban

Ê 	Image Processing / OCR Performance  
	 Bernie O�Day � Connect East

SEssIon 4 - State Road Project Presentation Updates 
Ê 	Victoria Update  
	 Neil Hyde � Chair of Victorian MoU  
Ê 	NSW Update 
	 Darren Moy � Chair of New South Wales MoU 
Ê 	QLD Road Project Update  
	 Michael Mailloux � Chair of Queensland MoU

The draft program is available on the ITS Australia website  
www.its-australia.com.au/netcindustryforum2010

Ê Technical Tour
Ê Construction Tour:	  
	 - Airport Link Construction Site 
	 - Clem 7 Toll Road  
	 - Gateway Bridge

Limited positions are available for this tour.  The first 25 delegates to 
register for this tour will be accepted.

 Ê Tolling Operations Tour: 
	 - Go Via Gateway 
	 - Flow Customer Service Operations  
	 - Clem 7 Tunnel Control Room 
	 - TMC and Customer Service Centre QLD Motorways 
	 - BrisMetro Tra�c Management Centre

Please select which tour you wish to participate in  on the registration form.

Ê  Sponsored by:

Ê Networking Events
The NeTC Industry Forum Welcome Reception on Wednesday 28th 
July 2010 and Gala Dinner on Thursday 29th July 2010 will give 
participants and their guests the opportunity to network exclusively 
with Australia�s industry leaders. 

WELcoME REcEptIon	

Wednesday 28th July 2010 – 5.30 pm to 10.00 pm 
XXXX Brewery and Ale House 
Corner of Black & Paten St (just down from Milton Road) 
Milton, Brisbane

The Welcome Reception will be held at the XXXX Brewery and Ale 
House.  This iconic brand of Queensland, The Castlemaine Perkins 
Brewery was established at Milton, just west of Brisbane city, way 
back in 1878.  

Come along and enjoy the casual atmosphere, mingle with old 
friends in the industry and meet new colleagues while tasting a 
selection of 25 local beers on tap.  The NeTC Industry Forum 
Welcome Reception will give you the opportunity grow your 
network prior to the start of the Forum.

Ê  Sponsored by:




