Theme:
Venue:

NeTC

Industry Forum

Program

Collaboration and Future Directions in Tolling Technology
Ballroom and Mackellar Rooms

Novotel Brisbane

200 Creek Street, Brisbane City

Phone: 07 3309 3309

WEDNESDAY 28™ July 2010

5.30 pm —8.00 pm

Welcome Reception
Sponsored B e :
P Y Intelematics
Venue: XXXX Ale House and Brewery
Address: Corner of Black & Paten St (just down from Milton Road)
Milton, Brisbane
Information:  The Welcome Reception will be held at the XXXX Brewery and Ale House. This iconic
brand of Queensland, The Castlemaine Perkins Brewery was established at Milton, just
west of Brisbane city, way back in 1878.

Come along and enjoy the casual atmosphere and mingle with old friends in the
industry and meet new colleagues while tasting a selection of 25 local beers on tap.
The NeTC Industry Forum Welcome Reception will give you the opportunity grow your
network prior to the start of the Forum.

THURSDAY 29™ JULY 2010

7.00 am — 8.00 am

8.00 am — 8.15 am

8.15am —8.30 am

8.30 am —10.20 pm

Registration and Networking - Arrival Coffee/Tea

Venue: Novotel Brisbane — Foyer of the Ballroom and Mackellar room

Welcome

Venue: Combined Ballroom and Mackellar room

Speaker: Norm Pidgeon

Items: Event Background, Event Overview, Housekeeping

Key Note Speaker Sponsored by

Speaker: Dr Max Lay CONNECTEAS
Position: ITS Industry Expert and Director of ConnectEast

Company: ConnectEast

Focus: Road User Charging

Session 1 - Industry

Strategic Outlook on Future Directions in Tolling Technology
Facilitator: Peter Bentley

Speaker 1: Carl Olov Carlsson

Position: Product Management and Sales Support

Company: Kapsch
Focus: 5.9 DSRC



10.20 am — 10.40 pm

10.40 pm —12.35 pm

12.35pm —-1.30 pm

Speaker 2:
Position:
Company:
Focus:

Speaker 3:
Position:
Company:
Focus:

Speaker 4:
Position:
Company:
Focus:

Morning Tea
Venue:

Session 2

NeTC

Industry Forum

John Cronin

Advisor to Kapsch on the Airport Link Project
Sustainable Venture Partners

TBC

Mr Steinar Furan

VP of Business Development & Compliance
QFree

TBC

Mr Adam Game
CEO

Intelematics Australia
SUNA 2

Foyer of Ballroom and Mackellar rooms

The Regulators and Operators Perspective

Strategic Outlook on Future Directions in Tolling Technology

Facilitator:

Speaker 1:
Position:
Company:
Focus:

Speaker 2:
Position:
Company:
Focus:

Speaker 3:
Position:
Company:
Focus:

Speaker 4:
Position:
Company:
Focus:

Peter Bentley

Geoff Hill

General Manager, Tolling and Customer Management
Transurban

TBC

John Humphries

Director

Global Innovations

Examination of major policy issues relating to the introduction of cooperative ITS to
Australia

Chris Koniditsiotis

Chief Executive Officer
Transport Certification Australia
Intelligent Access Project

Phil Davies
Director, Planning and Advisory

AeCom
Road User Charging

Networking Lunch Sponsored by E FREE

Sponsorship opportunities are available for lunch

Venue:

Cilantro Restaurant — Level 1



1.30 pm —3.00 pm

3.15pm —-3.35 pm

3.35pm —-5.30 pm

5.30 pm —5.45 pm

5.45 pm

Session 3

Facilitator:

Speaker 1:

Position:
Company:
Focus:

Speaker 2:

Position:
Company:
Focus:

Speaker 3:

Position:
Company:
Focus:

Speaker 4:

Position:
Company:
Focus:

NeTC

Industry Forum

Educational and Industry Sharing Presentations
Peter Bentley

Charles Carmakal
Director PWC

PWC

PCI Compliance Update

Greg Walter

Chief Executive Officer and Founder
QPay

Mobile and E Commerce Update

Bruce Jenkins

Retail Product and Channel Manager
Transurban

Mobile and E Commerce Update

Rupert Brown

TOS Manager

ConnectEast

Image Processing / OCR Performance

Afternoon Tea

Venue:

Session 4

Facilitator:

Speaker 1:

Position:
Company:
Focus:

Speaker 2:

Position:
Company:
Focus:

Speaker 3:

Position:
Company:
Focus:

Foyer of Ballroom and Mackellar rooms

State Road Project Presentation Updates
Peter Bentley

Neil Hyde

Chair of Victorian MoU Group
Melbourne CityLink

Victorian Update

lan Hunt

Chair of New South Wales MoU Group
Connector Motorways

New South Wales Update

Michael Mailloux

Chair of Queensland MoU Group
Department of Transport and Main Roads
Queensland Update

Event Wrap Up Discussion

Facilitator

Close

Norm Pidgeon



7.00 pm —11.00 pm

NeTC

Industry Forum

Gala Dinner Sponsored By transurban
Venue: The Strand @ Rugby Quay
Address: Plaza Level, Rugby Quay

123 Eagle Street, Brisbane Queensland 4000

Information:  The Queensland Rugby Club's brand new Brisbane event centre, The Strand at Rugby
Quay, boasts an impressive architectural pedigree. The 485 square metre banquet
and function venue forms part of Brisbane's Riverside Centre, which was designed by
the renowned Harry Seidler, who is arguably Australia's most internationally recognised
iconic architect.

FRIDAY 30" JULY 2010

7.00 am -8.00 am

8.00 am

8.00 am — 10.30 am

10.30 am - 11.30 am

11.30 am
11.30 am —12.15 pm

12.30 pm

8.00 am
8.00 am — 8.20 am
8.20 am
8.20 am — 9.00 am
9.00 am —9.15 am
9.15am - 9.45 am

9.45 am —10.30 am

10.30 am —11.15 am
11.15am - 11.30 am
11.30 am —12.15 pm
12.30 pm

12.30 pm

Registration and Coffee
Tour 1 —Clem 7 Tour and Control Room Site Visit
Depart Novotel

Airport Link construction site including community information display at Lutwyche (if time & access
permits)

APL through Clem 7 (Bowen Hills to Shaftston Ave) to Gateway via Clem 7. Drive over Gateway
bridge northbound and along new section to Nudgee and back to Clem 7 at Bowen Hills.

Arrive Clem 7 Control Room Bowen Hills
Visit Clem 7 control room. A general presentation from Clem 7 construction/Engineering staff

Arrive back at Novotel

Tour 2 - Tolling & Operations (inc tunnel/traffic operations)

Depart Novotel

City through Clem 7 (Bowen Hills to Shaftston Ave) to Flow's customer service centre
Arrive Flow Customer Service Operations Centre

Presentation from Flow Customer Service

Board bus and travel to Gateway Customer Service Centre

Gateway Customer Service Centre for presentation from QML.

Board bus & drive Gateway bridge northbound and along new section to Nudgee and back to Clem 7
at Bowen Hills.

A general presentation from Clem 7 O&M staff.

Board bus. Drive to Brisbane Motorways Traffic Management Centre in City (George St)
Presentation on Brisbane Motorways Traffic Management Centre

Arrive back at Novotel

Conclusion of event



NeTC

Industry Forum

Major Sponsor

kapsch -

Sponsors

Intelematlcs transurban BRISCONNECTIONS

Host

itsaustralia:’

Intelligent Transport Systems



